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INTERNATIONAL ADVANCED CASE CENTER FACILITIES

CANADA
360 Boul. Du Seminaire, N. Local 20 
St-Jean-sur-Richelieu QC 
J3B 5L1, Canada
Tel: 450-348-2753
Fax: 450-348-9714

UK
Unit 4, Brookfield Industrial estate 
Leacon Road
Ashford Kent TN23 4TU, UK
Tel: + 44 (0) 1233-895895

Fax: +44 (0) 1233-895899

FRANCE
20/22 Rue Des Petits Hotels
BAT B
75010 Paris
France
Tel:  + 33 (0) 1 44 83 95 63
Fax: + 33 (0) 1 44 83 95 68

U.S.A. OFFICES

CALIFORNIA
23215 Early Avenue
Torrance, CA 90505
Tel: 310.326.4700
800.473.5422
Fax: 310.326.3311
www.pelican.com

MASSACHUSETTS
147 North Main Street
South Deerfield, MA 01373
Tel: 800.542.7344
Fax: 413.665.8330
www.pelican.com

INTERNATIONAL OFFICES

EUROPE, MIDDLE EAST,  
& AFRICA
Peli Products, S.L.U.
c/ Provença, 388, Planta 7
08025 · Barcelona, Spain
Tel: +34 934 674 999
Fax: +34 934 877 393
www.peli.com

CHINA
Pelican Products China Representative Office
Pine City Building, Room 1026
777 Zhaojiabang Road
Shanghai, China 200032
Tel +86.21.64189685
Fax +86.21.64189679
www.pelican.com/cn

JAPAN
Pelican Products K.K.
Nisso 22 Bldg 9F
1-11-10 Azabu Dai
Minato ward Tokyo
106-0041 Japan
Tel +81 33 585 9100 
Fax +81 33 585 9109
www.pelican.com/jp

INDIA
Pelican Products and Services India Pvt. Ltd
Level “4”, Augusta Point, Sector-53,  
Golf Course Road,
Gurgaon 122002 Haryana, India
Tel: +91 124 4354148
Fax: +91 124 4354001 
www.pelican.com

CANADA
Pelican Products, Inc.
10221-184th Street
Edmonton, Alberta
T5S 2J4 Canada
Tel: 780.481.6076
Fax: 780.481.9586
www.pelican.ca

AUSTRALIA
Pelican Products Pty Ltd
Suite 2.33, Platinum West
4 Ilya Avenue, Erina NSW 2250
Australia 
Ph: +612 4367 7022
Fax: +612 4367 7066
www.pelicanaustralia.com

KOREA
Pelican Products Korea Ltd
#2616 Hyundai 41 Tower,
917-9, Mok-dong, Yangchon-gu,
Seoul, Korea 158-050
Tel: +82 2 6092 4700
Fax: +82 2 6739 4700
www.pelican.com/ko

SE ASIA and rest of ASIA
(Hong Kong, Macau, Taiwan, Pakistan)
Pelican Products Singapore Pte Ltd
30 Merchant Road
#02-08 Riverside Point
Singapore 058282
Phone: +65 64385418
www.pelican.com

AUSTRALIA
2 Forbes Close, 
Knoxfield Victoria, 3180, 
Australia 
Phone: +613 9765 1500
Fax: +613 9765 1550
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ADVANCED CASE SOLUTIONS

>  Custom cases

U.S.A. ADVANCED CASE CENTER FACILITIES

MASSACHUSETTS
99 Industrial Drive
Northampton, MA 01060
Tel: 413-584-9631
Fax: 413-584-9620

CALIFORNIA
651 Barrington Ave, Unit A
Ontario, CA 91764
Phone 909-980-1502
Fax 909-987-8439

VIRGINIA
1390 Progress Drive
Front Royal, VA 22630
Tel: 540-636-1624
Fax: 540-636-1306

ISO 9001-2008 certified
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The final step in our customization process is the  
application of an Advanced Case Solution Authenticity 
mark. This guarantees that every installation, part, accessory 
and design feature within your Advanced Custom Case  
Solutions product not only meets your needs but also lives 
up to our own standards. Equipment failure is not an option. 

Our Guarantee of Performance
The use of other aftermarket services and accessories voids 
this authenticity and jeopardizes your mission success. It is our 
firm belief that to protect best, we must protect completely. 
Only authentic Pelican Advanced Case Solutions, quality  
controlled by our experienced engineering team from design 
through installation, can deliver guaranteed performance. 

> The Mark of Confidence
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Advanced Case Solutions are the result of a multi- 
disciplinary, four-stage process. Working closely with 
you (or your product engineers) our own engineers can 
customize every point of the protective system from 
shock and vibration attenuation to impact protection  
and operational logistics according to your product  
specifications, usage and environmental analysis. Our 
internal teams have long-term experience in designing 
everything from simple  cushions to extremely complex 
metal structures for use in dramatically diverse ship-
ment, storage, and use conditions – including military 
deployments and combat situations. From quality transit 
and storage cases to engineered packaging solutions 
with foam or molded inserts, structural plastics, and 
shock mounted frames - no case requirement is beyond 
our capabilities 

In extreme temperatures, undergoing radical oscillation or 
direct impact, surrounded by water, chemicals or fine dust 
particulates – your product is protected inside our Advanced 
Case Solution. We control every stage of the process to 
ensure integrated performance of your part and our protective 
solution, from interior stabilization to exterior hardware.

Investing in an Advanced Case Solution ensures your  opera-
tions will not fail, whether it’s lives or livelihoods on the line.

Single-Source Innovation, 
Experience & Coordination

> 4-Stage Custom 
   Engineering



Advanced Case Centers
Our innovative Advanced Case Centers exemplify our 
versatility as regional resources linking customers of every 
size with our full scope of capabilities.

– Regional design and fabrication
– Highly agile cross-trained teams
– Direct field and customer support
– Localized customer service
– Precision foam cutting 
– Integration and kitting

Advanced Technical Sales Support
Technical packaging specialists at Pelican Advanced Case 
Center are the leading advisors in the field, with experience in 
origination through delivery for every scale program from multi-
million dollar military projects to high-complexity, single-unit 
customizations.

– Factory trained technical sales team
– Dedicated major programs group
– Multi-disciplined core dealer network

Coordinated Global System
Advanced Case Solutions demonstrate the optimization of our extensive capabilities. Only our award winning engineering, 
dedicated technical packaging specialists and highly experienced case dealers can coordinate with the largest selection of 
standard case sizes in the industry from multiple factory and design center locations. This integrated and responsive system 
seamlessly manages projects with the industry’s most agile, dependable and quality-controlled custom case development. 

> Global Solutions

Award-Winning Package Engineering
Indisputably the top packaging engineering in the industry, our 
teams include the innovators of packaging formulas, techniques 
and processes across every level of protective case development.

– Industry standard design team
– Experienced project management 
– Significant mil-spec design capabilities
– Direct factory-to-customer support

Industry-leading Manufacturing
Unmatched agility and responsiveness across multiple 
manufacturing facilities provides an advanced quality control 
and cohesive production process for quick turnarounds and 
on-time delivery.

– Multiple manufacturing sites
– Largest selection of injection and roto case sizes
– Extensive internal metal-working capabilities
– In-house test laboratory
– Government first article on-site approvals
– Extensive Government Contract administration

When equipment failure is simply not an option; where preventing the snowball effect of a 
single breakdown means stopping potentially catastrophic failures down the line.  

Today’s investment in the exacting protection of an Advanced Case Solutions custom  
protective case pays off with equipment reliability over time.

Custom Case Engineering 
Pelican Advanced Case Center offers every customer the optimized global resources of a renowned injection and  
roto-molded case leader’s customized service and manufacturing capabilities. The resulting ability to respond with speed 
and agility benefits every Advanced Case Solutions customer, whether requiring one unique case solution or a thousand 
delivered worldwide. 

Every facet of customization from project management, customer relations, logistics, testing, engineering support and  
prototyping through final fabrication is handled within a comprehensive system to assure that failure is not an option. This 
unique approach brings a global presence to a regionalized dynamic to meet your custom solution needs. 
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EVALUATION
— Product Specifications
    Customer Performance Needs
    Military Specifications
— Product Interface and Access Points
— Stability, Impact & Drop Requirements
— Environmental & Field Conditions
— Vent Pressure Requirements

PROTOTYPES/FIRST 
ARTICLEs & TESTING
— Shock & Vibration Attenuation
— Submersion & Rain Resistance
— Shear Force Testing
— Dust Particulate Ingress
— G-Force at Specified Drop Heights
— Extreme Temperature Tolerances
— Mil-standard Requirements
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MANUFACTURING 
& INTEGRATION
— Warranteed Parts & Accessories 
    Engineered to Performance Specifications
— Integration of Customer Parts & Accessories 
    Per Functional Specifications
— Quality Control Testing & Inspection
— On-Site Government Inspection
— On Time Delivery
— Ongoing Technical Support

DESIGN 
& ENGINEERING
— CAD, 2D Layout and Solid Models
— G-Force Mapping & Applied Cushioning Curve
— Tooling Design
— Equipment Support & Cradle Design
— Part Isolation & Sway Space Planning
— Usage & Operation Optimization
— Environmental Analysis
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